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President’s Page
by Larry Lewis, 2020 SVAR President

Well, here we are at the end of my tenure
as the Southside Virginia Association of
REALTORS® (SVAR) 2020 president.
Trust me when I say, I am so ready to see
2020 come to an end. What an unusual,
strange and memorable year.
Prior to beginning my term, I had in
mind so many things I wanted the
Board of Directors to accomplish for our
association in 2020 as well as to assure
our prosperity for years to come. My
plans as well as my dreams came to a
screeching halt due to the introduction
of a devastating virus known as
COVID-19.
This virus was the worst any of us have
witnessed in a lifetime. Our association,
like most other REALTOR® associations
across the country, was forced to switch
from a planning mode to a survival
mode. The majority of our revenue
events for 2020 had to be cancelled
due to state regulatory restrictions and
federal CDC guidelines. Whereas our
revenue stream was greatly reduced,
our operating expenses remained as
projected.
All the state and national events that
were an expense item in our 2020
budget did not come to fruition as the
events had to be cancelled because

of COVID-19. This was a blessing in
disguise since the savings helped us
offset some of the loss in revenue we
experienced from the cancellation of
SVAR’s scheduled events.
I am proud to say that, despite all the
challenges we had to face, SVAR will still
end the year on a positive financial note.

Despite all the
challenges we had
to face, SVAR will
still end the year on
a positive financial
note.
No matter what the cost, we needed to
be sure that SVAR continued to provide
a high level of services in 2020. It was
important to the Board of Directors that
members had the necessary tools and
support to conduct their business during
COVID with as little interruption as
possible. Thank you to everyone for your
patience and understanding during this
most difficult and unprecedented year.

The only live events SVAR was able
to put on for 2020, at the time of the
writing of this article, were the awards
ceremony at the Lee Club and the golf
tournament at Petersburg Country
Club. Both of these events were huge
successes. The Education Committee,
under the direction of Al Wells, was
successful in maneuvering through
all the red tape and requirements
of the National Association of
REALTORS®, Virginia REALTORS®
and the Department of Professional and
Occupational Regulation that allowed
us to offer classes in both a restrictive
in-person social distancing environment
as well as a virtual environment. This
included the ability to resume our
Graduate, REALTOR® Institute (GRI)
classes so our members and others could
continue their goal of completing their
GRI in a timely manner.
Hopefully, with the successful
implementation of the COVID-19
vaccine, SVAR, as well as all of you,
will be able to return to some sort of
normalcy by spring of 2021. I am sure all
of us will have stories to tell for years to
come about all the events surrounding
the COVID-19 pandemic. ~
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Not ‘Impossible’ but rather
‘I’m possible’
by Joyce Navary, SVAR President-Elect

Do you sometimes feel like the word
“impossible”? The world today can
make you feel like nothing will ever be
the same. Everything you have always
done can’t be done now. You can’t just
rush out on the spur of the moment to
an activity.
There’s no such thing as spectator sports
any more except on the big screen.
Forget about your buyers “sleeping on it”
before they make a decision.
When you have to go to the store for
food, you can’t even recognize the people
you know.
Do you hear better when you can see
someone’s mouth moving? I feel like
I’m almost deaf. Most of the time I can
hardly see either because my glasses are
always fogged up.

Whoever thought there would be such
a thing as a drive-by birthday party? It
seems impossible to live life the way we
want, when we want and where we want.

Whoever thought
there would be
such a thing as a
drive-by birthday
party?
But you know what? Most of these
issues can be resolved with an attitude
adjustment. Think of things like “I’m
possible.” I can be flexible. I can make
adjustments. I can learn new ways.

I can have a virtual open house. I can
leave dinner on the front porch for
friends. I can go to lots more meetings
and learn from lots more people at Zoom
meetings. I can save lots of money by
eating at home!
I can Skype, or Facetime, or Duo with
my friends and family. I can get in shape
by walking trails through the forest. I
can have backyard chickens to keep me
occupied. (They are so funny, by the
way.) I can watch leaves fall, geese fly
and fish jump.
It’s a wondrous place, this world we live
in. There’s a time for everything, a time
to know yourself, a time to help others,
a time to be alone, and a time to plan for
the next step.
I can do this! I’m possible! ~

SVAR’S REALTOR® STORE HAS JUST WHAT YOU NEED
Looking for a great closing gift? The “Homeowner Book of Records” is $25. The “Virtual Tour” removable sticker for your
yard signs is $2, and the REALTOR® face mask (show your pride AND be safe while out and about during the pandemic)
is $4. REALTOR® license plate covers are $16 each, so you can let potential clients here, there and everywhere know
you’re a proud REALTOR®. Whatever you’re looking for, we’ve got it! Stop by SVAR today to pick up your supplies!
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AFFILIATE SPOTLIGHT:

Achosa Home Warranty

NAME: Tina Carneal-Flowers
COMPANY: Achosa Home Warranty Co., www.AchosaHW.com, 757-291-4398
YEAR COMPANY ESTABLISHED: 2017		

SVAR AFFILIATE MEMBER SINCE: 2020

COMPANY SPECIALTIES: Our team has spent many years in the home warranty business.
We started our company as we saw the opportunity to create a better business model in our
industry. Through our model, we strive to create high quality customer experiences by giving
our customers the power to choose their own contractors for their service requests. We even
named our company Achosa, which means “the power to choose,” around this mission.
With the power to choose their own contractors, customers can select the local companies
with the highest ratings that will promptly get their homes back in working order when service issues arise. Also, by choosing
their own contractors, customers can ensure that they are supporting their local communities in the manner they see fit.
HONORS/DISTINCTIONS: Our average net promoter score over the last year has been an amazing 76. Over the last year, our
customers have given us an average score of 9.4 out of 10.
WHY I JOINED SVAR: To be able to support the agents in their business.
WHY I GOT INTO THIS BUSINESS: To provide a better customer experience for clients going through the claims process.
WHY I LOVE DOING WHAT I DO: I have the ability to build relationships not just with real estate agents, but also customers
and contractors.
MY FAVORITE SATISFIED-CUSTOMER STORY: Receiving the phone call from a homeowner who just closed on their home
and their HVAC system was not working. When we are able to have them back up in running in hours instead of days, weeks or
months, and spending less than $100. To hear the thankfulness in their voice and know that just because they received a home
warranty through the closing, they are not having to deal with headaches and delays in getting the system back up and running.
MY FAVORITE THING ABOUT WORKING WITH REALTORS® IS: The relationships I have built and the friendships that come
along with it.
BEST PIECE OF ADVICE I CAN GIVE A CLIENT: Communication and transparency are vital to having a home warranty work
the way it should.
THE ONE THING I WAS REALTORS® TO KNOW ABOUT MY INDUSTRY IS: Not all home warranty companies are the same!
The traditional home warranty model started in the late 1970s and early ‘80s with about 70% to 80% of contractors agreeing
to be part of their network. Although the number of home warranty companies and clients have increased, the percentage
of contractors that will agree to be part of their network has decreased significantly. Only about 20% to 22% of contractors
will agree to be part of a home warranty companies network. Achosa, a non-traditional home warranty company, also values
the contractors and never negotiates their rates. We believe that the relationship business is so important that our clients
are not just the homeowner, but also the real estate professional and the contractors that service our clients. Empowering
the homeowner to use their own licensed service provider for repair and replacement has been a real game changer for the
homeowner and a value add for the real estate professional.
The SVAR Affiliate Spotlight gives you a closer look at the businesses that join SVAR to connect with REALTORS®.
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Affiliates and REALTORS®: working
hand-in-hand
by Tina Flowers, Achosa Home Warranty
How good are your relationships at SVAR?
Building and maintaining good working
relationships are arguably the most
important part of sales in real estate.
Developing relationships will not only
make you more engaged and committed
to organizations like SVAR, but it can also
open new doors, bring career advancement,
and even help build a stronger brand for
you and your company.
Real estate is a relationship business.
It is up to us as Affiliates to build our
relationships within the real estate industry.
I joined the Southside Virginia Association
of REALTORS® four years ago. Getting
involved right away allowed me to support
our members and start the process of
growing new relationships.
Here are some of the strategies I use to
build good working relationships with our
network and REALTORS®:
Develop your people skills. Good
relationships start with good people skills.
For instance, how well you collaborate,
communicate and deal with conflict?
Identify your relationship needs. Look
at your own relationship needs. Do you
know what you need from others? And do
you know what they need from you?

Schedule time to build relationships.
Devote a portion of your day toward
relationship building, even if it is just 20
minutes. A good example, you could pop
into someone’s office during lunch, reply
to people’s postings on social media, or ask

Little interactions
help build the
foundation of a
good relationship.
an agent or other another vendor out for a
cup of coffee. These little interactions help
build the foundation of a good relationship,
especially if they are face to face.
Appreciate others. Show your
appreciation whenever someone helps
you. Everyone, from your clients to the
receptionist, wants to feel that their work
is appreciated. So, genuinely compliment
the people around you when they do
something well. Send a note of gratitude or
thank you. This will open the door to great
relationships.
Be positive. Focus on being positive.
Positivity is attractive and contagious, and
it will help strengthen your relationships.

No one wants to be around someone who’s
negative all the time.
Avoid gossiping. Don’t gossip; office
politics and “gossip” are major relationship
killers, especially in the real-estate world.
Gossiping about the situation with other
colleagues will only exacerbate a situation
and will cause mistrust and animosity.
Listen actively. Practice active listening
when you talk to your clients and other
real estate professionals. People respond
to those who truly listen to what they have
to say. Focus on listening more than you
talk, and you’ll quickly become known as
someone who can be trusted.
Think of the last time you had to deal with
an unhappy customer; it was probably
challenging and draining. Although you
may not be able to keep everyone happy 100
percent of the time, maintaining honest,
trusting relationships with your customers
can help you to ensure that if things do go
wrong, damage is kept to a minimum.
The good relationships I have developed in
the last four through SVAR have led me to
extra sales, my best sales year, and a more
rewarding life. Through this relationship,
I can work with REALTORS® and other
Affiliates, developing lasting relationships
and friendships. ~

JOIN US ON FACEBOOK AND TAG YOURSELF
So many smiling faces show up on SVAR’s Facebook page—if you
are one of them, tag yourself and share the fun with your own
followers! It’s just one more way to keep in touch (and top of
mind) during these unprecedented times.
Find us at Facebook.com/SVARealtors. Stay up-to-date on news, announcements, helpful
information, and so much more.
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Ready to buy your
dream home?
Our experienced
Mortgage Team
can help!
Let’s talk today!

vcb.bank | (844) 404-9668 | NMLS# 408522
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Meet the Leaders: a biograp
I came to Virginia from coal country in Pennsylvania in 1972. My first career, and love, was teaching.
I realized early on that “special” kids needed someone different. So, I became a special needs
teacher for 37 years in Virginia public schools and in Department of Defense Dependents Schools in
Germany.
Total focus on work was never my thing. Jim, my two daughters and I were always active in very
interesting hobbies. In the 1970s, Jim and I raced cars in road rallies and autocross on weekends for
enough years to accumulate a box full of trophies. I think I have more than he does! That’s life in the
“fast lane”!
Joyce Navary
2020 President-Elect
and 2021 President

To slow it down a little, in the 1980s, we were all very active in the Archeological Society of Virginia.
Weekends were spent sifting dirt and digging up artifacts from the early 1600s, both Colonial and
indigenous. These artifacts were drawn in situ, photographed, wrapped, packaged and sent to the
Smithsonian for study. This was life in the “slow lane.”
Never one to stay in one place too long, the family moved to Germany later in the 1980s. In between
working and teaching, all four of us traveled all over Europe, Asia and parts of Africa meeting people
and making friends. We rode camels in Tunisia, skied in the Alps, drank Ouzo in Greece (not the
kids), walked through the vineyards in Germany and shopped the markets in Turkey. Back to life in
the “fast lane,” but it was leisurely!
Back in the USA in the 1990s life settled down to “slow” again. Truthfully, life never slows down.
Before we knew it, the girls were out of school, working or married, and I was thinking of retirement.
Kicking back without a focus just didn’t seem right, so naturally I looked for another outlet.
Soon I embarked on my second career in 2006. You guessed it: real estate. I continue my active
lifestyle in the Southside Virginia Association of REALTORS® (SVAR) and Virginia REALTORS®
(VAR). I have been on the SVAR Education Committee for seven years, on the VAR Professional
Development Committee for three years, and on SVAR Board of Directors for three years. I use my
down time to help newer REALTORS® in my Weichert office and also to do training.
I am looking forward to my next stage of life in the “fast lane” as president of the SVAR Board of
Directors for 2021.

I would like to thank the Southside Virginia Association of REALTORS® (SVAR) family and the
SVAR Board of Directors for allowing me to serve as your SVAR treasurer for the upcoming 20212022 year.
I am a native of Richmond, lived in Henrico County in my teen and adult years, and now live in
Chester.

Jerome Ford
2020 and 2021
Treasurer

I attended Richmond Public schools and graduated for J.F. Kennedy High School in 1973, and attend
ed Virginia State University from 1973 to 1978, obtaining a Bachelor of Science in accounting and an
ROTC commission as a second lieutenant.
I served in the U.S. Army as an artillery officer for five years before leaving with the rank of captain.
I worked with the Department of Justice for 21 years in accounting and finance, later becoming a
controller at several institutions. I retired from FCI Petersburg in December 2005 and became a real
estate agent in February 2006. I work with Realty Group in Chester and have served on several SVAR
committees. – Jerome Ford, 2020 and 2021 Treasurer
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phical look at SVAR
I am a native of Dinwiddie, Virginia, and grew up on a farm in a small town called McKenney. My
hobbies were hunting, fishing and playing sports. I couldn’t play sports in high school because I had
to come home and work the farm. I graduated from Dinwiddie High School and went on to receive an
Associate of Science and Bachelor of Business Administration degree from Averett College. In 2000,
Averett became a university.

Norris Hardy
2020 Board of
Directors and 2021
President-Elect

After graduating from high school, I married my high school sweetheart, and we have two children, a
boy and a girl, who have presented us with five grandchildren. I worked for DuPont Teijin Films for
39 years in various management positions, including supervisor, self-managed work team facilitator,
safety health and environmental specialist, human resources shift leader, shift manager and my last
position, 13 years as an inside sales account manager.
While working at Dupont Teijin Films, I took a real estate investment course and started investing in
real estate. Most of my coaches and mentors were either real estate brokers or agents. They said that
if you’re serious about real estate investment, you should get your real estate license. Before retiring
from DuPont, I decided to get my license and pursue a career in real estate. I received my Virginia
real estate license in 2014 and joined Weichert REALTORS®, Brockwell & Associates.
The attributes that I bring to real estate are a wealth of knowledge, which includes 13 years of sales
experience, many years of management experience, people skills, negotiating skills, communication
and listening skills, networking skills, and a strong work ethic to enhance my real estate career.
I am a member of the SVAR Board of Directors and president-elect for 2021. I co-chair the
REALTORS® Professional Network (RPN) and serve as the chairman of my church Trustee Board.
I am dedicated to assisting buyers and sellers with their real estate needs through honesty, integrity
and commitment. My primary focuses are customer service and satisfaction.

Hello, everyone. As most of the you know by my accent, I was born and raised in New Jersey. I
moved to Petersburg in the early 1970s. I went to work for a builder, selling his new homes and cost
estimates. Since I was an employee of the company, I didn’t need a real estate license.
Thus, because of my passion for real estate, in the early 1980s I got my sales license and went to work
for a local real estate company.

Kathie Braswell

In the early 1990s I received my broker’s license, and my husband, Ron Hardy, and I opened 1st
Choice Realty. Real estate has changed a whole lot since then, but we have rolled with the punches
and love what we do.

2020 Immediate
Past President
and Property
Management
Committee Co-Chair

For a full listing of your 2021 SVAR Board of Directors,
Committee Chairs and staff, please visit SVARealtors.com
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SVAR scores a hole in one for Crater
Community Hospice
by Victoria Hecht, Communications and PR Specialist
What a glorious day for a golf tournament!
The Country Club of Petersburg was the
place to be October 6 for SVAR’s fifth
annual Charity Golf Tournament. The
course was beautiful, the camaraderie great
and the competition friendly as 20 teams
vied for the win.
Coming in first place was the team of Kenny
Grant, Keith Gates, Ryan Grant and Travis
Mosley; second place, Josh Chappell,
Lee Canterbury, Aaron Bryant and Will
Pierce; third place, Craig Rathbone, Cory
Bishop, Jay Lewis and Marvin Bishop; and,
highest score, John Brockwell, Roger Cook,
Norris Hardy and Carol Cruickshanks.
Putting contest winners were Ashton
Tudor, John Norton, Bob Rhodes and Tim
Brock. Longest drive winner was Chris

Sexton; longest drive (ladies) was Carol
Cruickshanks; and longest drive (seniors)
was Jimbo Van Landingham. Closest to the
pin was Al Wells.
Big thanks go to all for coming out, to
the golf committee for organizing this
wonderful event, and to the generous
sponsors who made it possible: Dinner
Sponsor, Old Dominion Title & Escrow;
Lunch Sponsor, Harris & Associates; Beer
Cart Sponsors, Tidewater Mortgage Services
and Fruit Fixed; Golf Cart Sponsors, Alcova
Mortgage, Atlantic Coast Settlement
Services, Cinch and Farm Credit; Putting
Green Sponsors, 1st Choice Realty, 2-10
Homebuyers Warranty, CENTURY 21
Colonial Realty and Dunlop Homes;
Driving Range Sponsors, 1st Choice Realty,
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Edwards Jones, Weichert – Brockwell &
Associates; and Hole Sponsors, Achosa
Home Warranty, B&T Towing, BNI,
Chappell Construction, Commonwealth
Senior Living at Chesterfield, Crater
Community Hospice, Cutco Closing Gifts,
Farm Credit, Hi-Tech Auto Repair, Long &
Foster Insurance – Ryan Betancourt, Long
& Foster REALTORS®, Lundie Financial &
Insurance, Long & Foster – David Tucker,
Presidential Mortgage Group, Sherwood
Title LLC, Tyler Realty Group, Vector
Security, and Weichert – Brockwell &
Associates – Ken Pritchett.
The event raised $2,000 for designated
charity Crater Community Hospice. Check
out this photo coverage! ~
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Education by virtual learning is the new
normal
by Al Wells, CRS, GRI, ABR, Chair, Education Committee
I’m sure by now everyone knows what
Zoom is. You have been in a Zoom meeting,
been in a virtual class, or have kids or
grandkids attending school via virtual
learning. Many of our continuing education
classes and other REALTOR®-related
classes like GRI are being offered in person
and virtually.
Whether we are mandated to social distance
or we just don’t feel comfortable being in a
classroom with other REALTORS®, we will
eventually be on a Zoom call or in a virtual
class. Virtual learning is the new normal,
and I don’t think we will ever go back to
classroom-only learning.
A COVIC-19 vaccine will be available in the
very near future, but now that we are getting
used to virtual learning and even showing
houses virtually, we are now experiencing
the new normal. If you were not a savvy
computer or smartphone user before
the pandemic, I’m sure you have gotten
better and have learned a lot more about
computers, cell phones and technology in
general.
The fact is that many of us had to get better
at technology in order to continue our jobs
as real estate professionals, and many of us
are better REALTORS® because we were
pretty much forced to embrace technology.
Many professions have been devastated,
and millions of people are out to work. The
real estate industry has managed to survive.
Yes, I know even unemployed people must
have a place to live, and we happen to be in
an essential industry. But one of the main
reasons we survive is we learn to adapt to
changes, be professional at what we do, and
stay educated in all aspects of life and the
lives of the clients we serve.
In order for real estate professions to
remain relevant and essential, we must
maintain our professionalism. The way
to do that is to stay educated by all means
available and as much as possible. That
means virtually, in the classroom room

and online—by laptop, smartphone, home
computer and more. For us, education is
professionalism and that equates to profit,
income and good quality of life.

Classes are being
offered in the
SVAR classroom
(with masks and
social distancing),
virtually, and as
a combination
of both.

Jennifer Resnick, Deborah Carpenter,
Steve Overgard, Doug Compton,
Cherie Hammond and me. Our contact
information can be obtained via the SVAR
website or MLS database. The committee
member liaisons for some of our larger
offices (subject to changes and additions)
are:
•
•
•
•
•
•
•
•

SVAR continues to offer the required
continuing education classes as well as the
desired and professional growth classes to
keep us relevant. Classes are being offered
in the classroom (with masks and social
distancing), virtually, and a combination of
both virtual and classroom learning. Please
check our class schedule on the SVAR
website, SVARealtors.com.
The SVAR Education Committee strives to
continues its efforts to provide association
members with the best education possible
on all topics that affect the lives and
professionalism of its REALTOR® members
and Affiliates. Should you need any further
information or educational assistance or
wish to suggest a class or Lunch-n-learn
you’d like to have provided, please contact
one of the SVAR Education Committee
members or SVAR staff. We hope to see you
at one of our upcoming classes or Lunch-nLearns in the very near future.
The 2020 Education Committee
members are Joyce Navary, Pamela Artis,
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•
•

Pamela Artis: Century 21 Colonial
Jennifer Resnick: Long and Foster,
Front Door Realty Group, Napier
REALTORS® ERA
Deborah Carpenter: Hometown
(Chesterfield and Prince George)
Christy Bowman: Harris &
Associates
Rhonda Gay and Nicole Andrews:
EXP
Mimi Habeeda-Shorter: 1st Choice
Realty
Al Wells: Ingram and Associates
(Hopewell and Chester) and Prince
George Realty
Doug Compton: Access Realty and
Blackstone Realty
June Pate: Weichert REALTORS®,
Brockwell and Associates
Steve Overgard: The Pointe Realty
Group (Emporia, South Hill and
Lake Gaston), Exit Town and Lake
Realty. ~

A most unexpected year for
property management
by Marita Dorr, Chair, Property Management Committee

This year of 2020 has been a year
to remember regarding property
management. Every day there seems
to be a change in the law as to how we
are to work. I am aware that everyone
has been affected by the COVID-19
pandemic, and my prayers go out to
those whose health has been affected.
To respect the health and safety of
the tenants/occupants we now show
properties by virtual tour.
I urge everyone doing rental and
property management to be diligent in
keeping up on the press conferences
Gov. Ralph Northam and the attorneys
with the Virginia Residential Landlord
Tenant Act (VRLTA) and CVR MLS
updates. There are going to be many
changes to the VRLTA by the end of this
year.
One of the big changes is that the
five-day notice is now a 14-day notice,
and there are to be no evictions for

non-payment of rent through June 30,
2021. There are stipulations along with
these notices, and I caution you to be
familiar with the new laws. Please read
everything regarding the changes in the
laws. A good source is HB-5064.

There are going to
be many changes
to the VRLTA by the
end of this year.
During this “stay-at-home” time I have
been keeping up on my continuing
education via Zoom. I have officially
attained the Virginia REALTORS®
Property Management Certification,
PM Certified. This certification required
completion and passing a total of eight
intense courses covering property

management topics from A to Z. I
recommend this course to everyone
doing rentals and property management.
Recently, I was reappointed to the
Virginia REALTORS® Property
Management Council representing
the Southside Virginia Association of
REALTORS® and the Tri-Cities. This
council helps provide input for our
attorneys for changes to the VRLTA.
I plan to have Property Management
Committee meetings this coming year,
either in person with social distancing
and masks or via Zoom. It’s great to get
a group together to discuss new laws and
procedures and to share our problems
and concerns.
I’m looking forward to 2021. ~

GOOD DEED FOR A GOOD NONPROFIT
In late October SVAR was pleased to donate
$2,000 in proceeds from its fifth annual Charity
Golf Tournament, held at Petersburg Country
Club, to Crater Community Hospice. Pictured
during the check presentation, from left, are
SVAR President-Elect Joyce Navary, President
Larry Lewis, Golf Committee Chairman David
Tucker, Crater CEO Zach Holt and Crater
Chairman of the Board Joanne Glazier. SVAR
is proud to support Crater Community Hospice
and its good work within the community. Learn
more about Crater, celebrating its 25th year, at
cratercommunityhospice.org.
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Reflections on 2020, the market
and CVR MLS
by Steve Overgard, President, CVR MLS
This is the part of the cycle when the
outgoing president articulates several
predictable points:
• The year flew by. It’s hard to believe
it is coming to an end.
• Bittersweet, love the job, glad it is
over with but sad to see it go.
• Biggest and baddest honor of my
life.
• We got a lot done.
OK, all that is out of the way.
After 35 years in the real estate game, a
little committee work here and there and a
few stints on the Board of Directors, I felt
ready for the challenges, opportunities, and
responsibilities as the CVRMLS president.
Presidents before me, have made it look
easy and doable: Curt in 2019, Susan in
2018, John Finn in 2017, John O’Reilly in
2016 and John Brockwell in 2015.
However, there is nothing that could have
prepared anyone for 2020. That, of course,
is a general statement that applies to the
entire planet, not just the regional multiple
listing service (MLS). We can probably
all agree that many things did not go as
planned in 2020, but the opportunities that
were exposed, invented, or dreamed and
then set free are too many to count.
CVR MLS leadership and staff were
contingency preparing and planning for
COVID-19 in February. At that time, there
were zero cases in Virginia and only eight
in California. Weeks before there were a
handful of cases in Virginia, CVR MLS has
already worked out a plan for staff to work
at home and stepped up sanitization, social
distancing, online learning and virtual
meetings.
Our forms committee stepped up and
quickly developed a number of standard
forms to address new Best Practices in the
changing COVID world.
To meet our members needs, our education

shifted to online learning. Many of the
classes offered were free. We are now back
to in-class learning while continuing to offer
many classes online.

REALTORS® have
adapted and met
the challenges
head on and
undeterred.
One of our most popular classes, Road
Rules, has gone online and can be taken
anytime by any of our members.
We adapted strategic planning into strategic
learning. Participation was high, and the
content was world class.
Leigh Brown stepped in virtually a few
times, which was a huge treat.

Wayne is highly intelligent, compassionate,
inclusive and morally decisive. It has been
epic to serve alongside Wayne.
Laura Lafayette, thank you. We all know
that your special skills, intellect, compassion
and dedication are the bedrock and the
wings of this organization.
The CVR MLS staff has far and away
exceeded goals and expectation. Even when
the goals and expectations change every
hour, the staff remained focused and on
target. We as an organization are blessed to
have each and every one.
Lastly, I would like to commend our
REALTOR® community. We have come
through some grayer times this year. The
events of 2020 have caused all of us to
re-evaluate what is important. 2020 has
exposed many weakness and flaws.
We have re-imagined our business model
and adapted to a changing set of rules and
circumstances while still taking care of our
clients and ourselves.
We have re-charged and re-ignited.

Peggy and Michael made frequent videos
that were timely and a huge success. In a
time when we really needed it, they were
our stars.
Adam has stepped up and launched Tech
Time. This informal monthly online event
and is very much appreciated by many
participants. This project is Adam’s baby
and a terrific example of staff development
and initiative.
And of course, we all have some mad skills
now with Zoom. We managed to handle
most of our regularly scheduled meeting
online, including Board of Directors, MLS
Coop, Committees, Budget, NAR Mid-year,
Virginia REALTORS® Convention and
hundreds of other virtual events.
Wayne Gauthier has been an excellent
president, serving as RAR’s President.

p. 14 • THE SOUTHSIDE REALTOR® • YEAR END 2020

Real estate sales and the real estate business
have been amazing this year. We have set
all sorts of records in sales. Days on market
has shrunk, interest rates are favorable, and
there is a healthy consumer demand for
what we do.
REALTORS® have adapted and met the
challenges head on and undeterred. While
observing new safety and health rules,
REALTORS® continued to deliver valuable
and necessary services to their client. And,
for this reason, I am most proud to have had
the opportunity to be the CVRMLS 2020
servant president. ~

SVAR MEMBERSHIP AT A GLANCE
Data current as of November 30, 2020

Member Count
Members 419
Secondary 26

iamone.c

Emeritus
Affiliates

20
38

IAM1
So

ut

hs

ide

Virg

inia

Associ

Affiliate Members

om

ation of REALT

All-N-1 Services
American Home Shield
America’s Preferred Home Warranty
Appomattox Title Company
Atkinson Insurance Agency
Barwick & Associates
Baylands Family Credit Union
Bank of America
C&F Mortgage
Central Virginia Multiple Listing Service
Colonial Farm Credit
Cutco Closing Gifts
Day Title
Edward Jones
Embrace Home Loans
Fairway Independent Mortgage Group
First American Homebuyers
Gregory & Associates
Hayes Inspection Services
Cinch Home Services/HMS
Home Builders Association
Alcova Mortgage
Achosa Home Warranty*
Ligon Jones Insurance
Signature Craft LLC*
Movement Mortgage
National Property Inspections
Old Dominion Title & Escrow
Presidential Mortgage
Prosperity Home Mortgage
The Bank of Southside Virginia
The Septic Doctor
Tidewater Mortgage Services
Touchstone Bank
VA Commonwealth Bank
Village Bank Mortgage
Virginia Housing Development Authority
Wells Fargo

TM

®

ORS

New REALTOR® Members
Michael Gregory
Christine Singhass
Rhonda Gay
Lonnie Kitchen
Amanda Williams
Candice Kloske
Kimberlyn Adams
Richard Edmonds
Sharon Mason
Landon Whitt
Kathleen Hesse
Zachary Ridout
Dwayne Tharp
David Carpenter
Toni Reeves
Molly Skala
Sheila Togger
Jason Millner
David Cloninger
Terra Lofton

1st Choice Realty LLC
EXP Realty LLC
EXP Realty LLC
EXP Realty LLC
EXP Realty LLC
Ford Agency
Front Door Realty Group
Front Door Realty Group
Front Door Realty Group
Front Door Realty Group
Harris & Associates
Harris & Associates
Hometown Realty- Prince George
Long and Foster
Long and Foster
Long and Foster
Napier REALTORS ERA
New Generation Realty Inc
Prince George Realty
Prince George Realty

We are now

* denotes new member

Thank You to our

PLATINUM
PARTNERS
THE

At Virginia Commonwealth Bank, our accounts are designed to
be flexible and comprehensive
to support you as you grow your
SOUTHSIDE
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business. We offer a variety of options for your business needs.
 No or low maintenance fee checking options
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Southside Virginia Association of REALTORS®
114 Maple Grove Avenue, Colonial Heights, VA 23834
(804) 520-4496
www.svarealtors.com

HOME MORTGAGES
TO GET YOU WHERE
YOU WANT TO BE

Home is where
the  is
Trust your family credit union.

804-843-2520
BAYLANDSFCU.ORG

