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President’s Page
by Larry Lewis, 2020 SVAR President

Who would have thought that the
beginning of our much-anticipated
March market would be interrupted
and put in chaos by an unexpected
and previously unknown predator,
Coronavirus Disease 2019 (COVID-19).
Not since the Great Depression has this
country had one single incident like
COVID-19 quickly alter the way we, and
the rest of the country, go about living
our everyday lives. Yes indeed, these
are troubling times, but this is when we
as REALTORS® need to put our smiley
faces on and put our best foot forward
to help calm the fears circulating
throughout the real estate market.
Many real estate offices felt it necessary
to close and/or restrict the use of the
office by REALTORS®, office staff and
the general public. The Southside
Virginia Association of REALTORS®
(SVAR) and CVRMLS were prudent to
initiate changes in the way they normally
conducted business to help stop the
spread of this virus, and to adhere to the
federal and state recommendations and
mandated restrictions.
At the time of the writing of this article,
SVAR has already put into place the
necessary tools that would allow SVAR
to conduct business remotely, should
it become prudent to close the office to
foot traffic. All the changes we put in
place were done to protect the safety of

I am proud of the
expeditious and
proactive manner
SVAR has taken,
and will continue to
take, in its response
to this virus.
our members and staff, and at the same
time realizing the need of the members
to continue to do business as seamless
as possible.
Some good news is that both federal and
state governments have determined that
real estate is an “essential business.”
This ruling allows us to continue to
conduct business daily while still
abiding by the guidelines for minimizing
social distances and gatherings. SVAR
took action to suspend all classes,
meetings, association-sponsored social
functions, and restricted office hours and
walk-in services.

situation on a day-to-day basis and
make the necessary policy changes for
the betterment of our association and its
members and staff.
Please be assured that any changes we
initiate will be done with the health and
welfare of our members and staff in the
forefront as well as the economic welfare
of our REALTOR® members.
On behalf of SVAR, I just ask that each
of you use common sense in the way
you conduct your business and to please
take the necessary steps to protect your
health while assisting your clients in the
sale, purchase and rental of their homes.
Please keep in mind that this virus
has made many of our clients more
apprehensive than usual, so they are
in greater need of REALTORS® who
will respond in a compassionate,
professional and positive manner. We
can all be the REALTOR® they need and,
most importantly, deserve. ~

I am proud of the expeditious and
proactive manner SVAR has taken, and
will continue to take, in its response to
this virus. These are uncharted waters.
We will continue to monitor this fluid

YOU’RE ON FACEBOOK? SO ARE WE!
If you haven’t liked or followed SVAR on Facebook yet, surf on over
and do so today at Facebook.com/SVARealtors.

THE SOUTHSIDE REALTOR® • EARLY YEAR 2020 • p. 3

Ethically speaking…
by Carmen Martin, Member, SVAR Professional Standards and Arbitration Committee
I hope and pray that by the time you
are reading this article the world has
seen the end of the scourge of the
coronavirus, but that may not be
the case.
In these hypervigilant times, we not
only need to protect ourselves and our
families, but also our clients, associates
and the public in general. Professional
standards and ethical conduct mandated
in the Code of Ethics may not specifically
cover viral pandemics, but, as
REALTORS®, “protection” is specified or
implied in every action we take in
our business.
We must use sound decision making
when determining whether to meet for
any type of appointment that could risk
anyone’s health and welfare. I believe

it is safe to say no REALTOR® would
intentionally expose anyone and, as
in the case of the rapidly spreading
coronavirus, no service or income
potential is worth the possible, unknown
exposure to this or any illness.
Therefore, it is our professional and
ethical obligation to know when to say
“yay” or “nay” to any type of meeting.
The National Association of
REALTORS® (NAR) has published
updated articles with guidelines for
conducting business during this world
health crisis. From Fair Housing aspects
to holding open houses to general
sanitation procedures, this information
is an excellent source for guidance.
It provides “advice on providing firstclass service while demonstrating
care for the health and well-being of

Ducks
GET
YOUR

our clients, colleagues and the greater
public welfare.”
In Virginia, we haven’t—as of this
writing—received a governmental
order to stay home, but only a
“recommendation” to “isolate at
home”. We are fortunate that,
as REALTORS®, much can be
accomplished on our required tasks at
home through technology.
However, I have to say I am surprised
at the continued requests by the
public to see properties during this
time. Therefore, we must assume the
professional and ethical responsibility
to protect our clients, colleagues and the
public by our decisions and actions.

IN A

(Continued on page 7...)
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WITH A MORTGAGE FROM BAYLANDS!
Just ask us... One of our friendly
mortgage experts will help you choose
the perfect option for your needs!

• Conventional
• Land Loans
CONNECT
WITH FAMILY
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• VA Loans
... & More!

Call us to get started today!

804-843-2520
BAYLANDSFCU.ORG

What you need to know about
NAR’s new Clear Cooperation Rule
by Steve Overgard, President, CVR MLS
What is the new Clear
Cooperation rule?
This past November, the National
Association of REALTORS® (NAR)
Board of Directors approved a
mandatory MLS policy known as
Clear Cooperation. The policy was
implemented to encourage competition,
benefit consumers and support cooperation
among MLS participants. It reads:
Within one (1) business day of
marketing a property to the public, the
listing broker must submit the listing
to the MLS for cooperation with other
MLS participants. Public marketing
includes, but is not limited to, flyers
displayed in windows, yard signs,
digital marketing on public facing
websites, brokerage website displays
(including IDX and VOW), digital
communications marketing (email
blasts), multi-brokerage listing sharing
networks, and applications available to
the general public.
When will this new rule be in effect?
CVR MLS begins enforcement on April
2, 2020.
What does this mean for me?
This may affect the timeline in which you
enter your listings. Under our current
MLS rules, you have three (3) days
from Seller’s ratification of the listing
agreement to either (a) enter the listing
into the MLS as Active or Coming Soon,
or (b) submit the listing agreement to
CVR as an Office Exclusive.
As of April 2, you still have the three
days to submit your listing to the
MLS unless you perform any public
marketing. NAR’s definition is very
broad: Public marketing includes, but
is not limited to, flyers displayed in
windows, yard signs, digital marketing
on public facing websites, brokerage
website displays (including IDX
and VOW), digital communications

marketing (email blasts), multibrokerage listing sharing networks, and
applications available to the general
public. If you do any public marketing
as defined in the rule—that includes a
sign—you have one (1) business day from
the date of public marketing to enter
your listing.

CVR MLS begins
enforcement on
April 2, 2020.
What about Coming Soon listings?
Our Coming Soon policy has not
changed. You can still use our Coming
Soon status. Coming Soon listings
must be submitted into the MLS in
the Coming Soon status within three
(3) days of the Seller’s ratification of
the listing agreement or within one
(1) business day of public marketing,
whichever comes first.
Can I still take an office
exclusive listing?
Yes. You still may take an office
exclusive listing at the request of your
Seller. But if you perform any public
marketing, as defined in the rule, during
the term of your office exclusive listing,
you must submit the listing into the MLS
within one (1) business day of that marketing.
In response to this mandatory Clear
Cooperation Rule, CVR MLS has
modified its office exclusive policy.
Beginning April 2, 2020, you must
provide a Listing Opt-Out Authorization
(NEW CVR MLS Form 145) instead of
the listing agreement. This form must
be signed by the Seller/Owner, the agent
and the broker and submitted to CVR
MLS within three (3) days of the Seller/
Owner ratification of the Listing

Agreement or within one day of Public
Marketing, whichever is earlier.
What is considered “Advertising”?
NAR’s definition of public marketing
or advertising is very broad: Public
marketing includes, but is not limited to,
flyers displayed in windows, yard signs,
digital marketing on public facing
websites, brokerage website displays
(including IDX and VOW), digital
communications marketing (email
blasts), multi-brokerage listing sharing
networks, and applications available to
the general public.
Examples of public marketing or
advertising include:
• Sharing a listing on social media,
even if you don’t include a picture;
• Sharing a listing on a private social
media group that includes brokers
or licensees affiliated with other
brokerages; and,
• Sharing a listing on multi-brokerage
networks.
What is a business day?
A business day excludes Saturday,
Sunday or a federal holiday. The new
Clear Cooperation rule operates under
a one (1) business day rule, so exclude
these days when you’re calculating your
MLS input date.
CVR MLS’ other deadlines are calculated
in calendar days. Unless a CVR MLS
rule specifically states a deadline in
business days, you should calculate your
deadline in calendar days.
You can find additional resources in the
CVR MLS Knowledge Base at support.
cvrmls.com/kb/, the CVR MLS website
at rarealtors.com/cvrmls/ or the NAR
Clear Cooperation website at www.nar.
realtor/about-nar/policies/mls-clearcooperation-policy. You can also contact
our Compliance team at compliance@
cvrmls.com or 804-422-5002. ~
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Ready to buy your
dream home?
Our experienced
Mortgage Team
can help!
Let’s talk today!

vcb.bank | (844) 404-9668 | NMLS# 408522
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Understanding bifurcated/hybrid
valuations
by Mack Strickland, GRI, RAA, CRGA, Chair, Appraisers Committee
Last November the National
Association of REALTORS®’ (NAR)
Real Property Valuation Committee
recommended to the NAR Board
of Directors a motion to support
regulations for bifurcated or hybrid
appraisals. These types of appraisals are
problematic because of a third-party
inspector not under the direct control of
the licensed appraiser.

to address this problem through
legislation in the General Assembly
to regulate the hybrid appraisal. The
committee’s motion, rational and
definitions are below as presented by
the 2020 NAR Real Property Valuation
Committee vice-chair:

The committee found no definition
of bifurcated and hybrid appraisals
and the committee first had to define
a difference between bifurcated
appraisals and hybrid appraisals.
Basically, what it all boils down to is
bifurcated appraisals are fine and have
been around forever. That’s when a
licensed appraiser inspects the property
under direct supervision of another
licensed appraiser who performs the
valuation.

Motion: That NAR support
regulations for bifurcated/hybrid
valuations under these guidelines:

Hybrid appraisals are when a thirdparty inspector is unlicensed and is
not under the direct supervision of the
appraiser as required by the Uniform
Standards of Professional Appraisal
Practice (USPAP).
If a hybrid third-party inspector
provides a written report and that
report contains opinions that say, for
example, the condition of the property
is Good, Average, Fair or Poor, that is
an opinion considered under USPAP
significant appraisal assistance and
requires an appraiser’s license.
It is my hope in 2020-2021 that
Virginia REALTORS® will move

NAR Principles for Bifurcated/
Hybrid Valuations

The committee
had to define a
difference between
bifurcated and
hybrid appraisals.
•

•

•

Selection of a third-party property
data collector should be based on
criteria and due diligence that will
assure proper training, liability
coverage, and access to necessary
data. The individual must be able
to provide unbiased information
and there should be enforcement to
ensure proper performance.
There must be transparent
disclosure to consumers
regarding the bifurcated/hybrid
valuation process.
Accurate data obtained through

•

uniform collection methods must
be provided to the appraiser to
perform a credible appraisal.
The appraiser should be able to
communicate with the property
data collector, as necessary.
The appraiser(s) must have
geographic competency to complete
the assignment.
USPAP requires the appraiser
to determine the scope of work
necessary for each appraisal. The
appraiser must be allowed to
provide supplemental information
in the report to address aspects of
the assignment necessary to comply
with USPAP. All data provided to
the appraiser including the report
must be available for retention in
the appraiser’s work file.

Rationale: As stated in NAR’s
“Responsible Valuation Policy”,
REALTORS® support independent
valuations of real property performed
by state credentialed appraisers. The
advantages of using a professional
appraiser for the entire valuation
process remains the best practice,
however, technological advances
and market demands have led to the
use of hybrid valuations in certain
circumstances. A bifurcated/hybrid
valuation process is performed by a
state credentialed appraiser who may
or may not have physically viewed
the property. With this process the
appraiser is required to rely on property
data which is obtained by a thirdparty individual who has performed
the exterior and interior observations.
Credible valuations of real property are
(Continued on next page...)

(Ethically, continued from page 4...)

A sound risk-management plan
would be to follow Virginia’s
governmental orders to the letter as

well as Virginia REALTORS® and NAR
recommendations. Continue to make
good professional and ethical decisions
regarding all business interactions
during this “never-before-seen” crisis

(during my lifetime, that is) and, most
importantly, be safe! ~
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RPAC SPOTLIGHT:
Jennifer Resnick

Name and company: Jennifer Resnick, Long and Foster
REALTORS®, Colonial Heights
SVAR member since: 2005
Contributor level: I have been a supporter of RPAC over the years. In 2019 I was
in the 99 Club, but in 2020 I am moving up to a $250 donor.
Advocacy topics that interest me: Affordable housing, group health insurance for Virginia REALTORS®, broadband for all
localities, and work for reduction in blighted housing.
REALTOR® Activities and honors: Received many awards for production over the years; also, SVAR Honor Society.
Community involvement: Raising food and donating to different animal shelters in the area, Also, I helped work on houses with
the group Tri-Cities Rebuilding Together, engaged in activities with the patients at a nursing home, and raised and donated food
to a food pantry.
Why I give to RPAC: I feel it is important because RPAC fights for REALTOR® rights on the legislative level and RPAC monitors
laws that are for real estate licensees. I also like the fact that RPAC is non-partisan, and as an association SVAR’s Legislative
Affairs Committee interviews candidates running and we support the ones we feel are best for REALTORS®.

Want to learn more and become an RPAC contributor? Just visit
virginiarealtorschoose.com/contribute to get started.
(Understanding, continued from previous page...)

critical to the health of the overall real
estate industry; therefore, the practice
of bifurcated/hybrid appraisals must be
regulated.
Appendix
The term bifurcation means being
broken into two parts. For purposes
of the policy statement it means that
the site visit and data collection are
completed by one person whereas
the appraisal is developed and the
assignment results are completed by a
different party (Appraiser). There are
instances where the bifurcated term
may be used synonymous for hybrid
and bifurcated assignments, however
they are two different valuation
products (note: the differences are the

method of the data collection).
•

•

•

Bifurcated appraisal: A bifurcated
appraisal traditionally utilizes a
state credentialed appraiser to view
the property and provide the data to
another state credentialed appraiser
to complete the assignment.
Hybrid appraisal: A hybrid
appraisal utilizes a third party
to collect data for the subject
property. The third party is not
a state credentialed appraiser.
This data is provided to a state
credentialed appraiser to complete
the development, analysis and
reporting of the assignment.
Property Data Collector: thirdparty individual who is hired
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•

•

to collect data on the subject
property including exterior and
interior information. This data
is transferred to the appraiser to
perform a hybrid valuation. Note:
In a hybrid valuation, this “data
collector” is not an appraiser and
typically has no appraisal training.
State Credentialed Appraiser:
a trainee, licensed or certified
(including Certified Residential
and Certified General Appraisers)
appraiser.
Geographic competency: to have
local market expertise and
regularly completes assignments in
that area. ~

SVAR honors 2019 achievements with
Awards for Excellence
by Victoria Hecht, Communications and PR Specialist
More than 250 Southside Virginia
Association of REALTORS® shining stars
and their guests packed the Lee Club at
Fort Lee on February 22 to celebrate the
pinnacle of SVAR’s year, the Awards for
Excellence celebration.

Year is the highest honor bestowed on
an SVAR REALTOR®. The accolade
is presented annually to one whose
professional and civic activities have
made a substantial contribution to SVAR
and the real estate industry.

The annual banquet recognized sales
achievement as well as REALTOR®
of the Year, Lifetime Achievement,
Associate of the Year, Affiliate of the
Year, Rookie of the Year, Community
Involvement, Educator of the Year and
Board Choice, among others. The special
awards recipients are selected from
nominations by fellow REALTOR® and
Affiliate members.

Donald W. Parr Community
Involvement Award – Hank
Duarte, Century 21 Colonial Realty,
Colonial Heights. This honor is awarded
to one who is has made a significant
contribution to the community through
his or her involvement in activities and
programs.

The sales awards – including Top
Residential Salesperson of the Year and
Top Residential Team – recognized
those who reached exceptional
production levels in 2019.
The honorees were:
REALTOR® of the Year – Kathie
Braswell, 1st Choice Realty Group,
Colonial Heights. REALTOR® of the

Fred C. Morene Rookie of the Year
Award – Christy Bowman, Harris
& Associates, Chester. This accolade is
presented to a new member who has
been a full-time real estate licensee
for 18 months or less; sales volume,
association participation and civic
involvement also are considered.
Lifetime Achievement Award –
Cordie Baird and Marita Dorr,
Napier REALTORS® ERA, Colonial
Heights, and Riley Ingram Sr.,

Ingram & Associates, Hopewell. This
award is presented to a REALTOR® who
has made significant contributions to the
association and the real estate profession
for at least 25 years.
Associate of the Year Award –
Larry Lewis, Long & Foster Real
Estate, Colonial Heights. This accolade is
based on the nominee’s sales or property
management activity while maintaining
a high level of participation in local
association and civic involvement.
Riley Ingram Sr. Legislative Affairs
Award – Mary Ann White, RE/MAX
Signature, Chester. This awarded is
presented to someone who advocates on
the local, state or national government
level.
George Grundy Ethics in Action
Award – Carmen Martin, GRI,
Ford Agency, Hopewell. This honor
is based on a REALTOR® who is
sought out by other REALTORS® who
are seeking advice and counsel on
questions concerning the Code of Ethics
and Professional Standards and who
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incorporate the Code of Ethics into their
daily business practice.

•

Board Choice Award –Crystal
Howell, Baylands Family Credit
Union, North Chesterfield. This honor is
presented to one whom the SVAR Board
of Directors believes shines above the
rest in their participatory involvement in
SVAR.

•

Educator of the Year Award
– Al Wells, Well Done Properties
LLC, Prince George. This accolade
is presented to a REALTOR® who
promotes and teaches real estate within
the association and the community.

•

Top sales teams and top
salesperson honored were:

•
•

Top Residential Salesperson:
Ashley Oakley, Hometown Realty,
Prince George
Top Residential Team: The Gibbs
and Story Realty Group, Richmond
Diamond Team Sales Award:
The Gibbs and Story Realty Group
and The Williams Team

•

Individual salespersons honorees,
recognized from in order of lowest
to highest, were:

Affiliate of the Year – American
Home Shield, Midlothian. This
honoree has supported, and continues to
support, SVAR in many ways, including
sponsoring and attending numerous
events, offering constructive advice
and helping to grow membership. Its
presence at events is welcomed and an
excellent example of Affiliate support to
the association and its REALTOR® and
Affiliate members.

•

Platinum Team Sales Award:
The Keith (Wagner) and Deborah
(Barber) Team
Gold Team Sales Award: Ronnie
Joswick and Shelly Hedrick; and
Vickie (Zevgolis) and Larry (Lewis)
Team

•

Bronze Residential Sales
winners: Shanna Havens,
Christopher Baird, Michael Sullivan
Sr., Tonya McKinney, Cindy
Angone, Marita Dorr, Sue Nerrie,
Nancy Puse, Michael Mahaney,
Kim Sloan, Cheryl Lynn Hawley,
Deanna Denny, Melinda Holt, Loria
Duncan, Jean Clary Bagley, Jimmy
C. Taylor, Beverly A. Vaughan,
April Beasley, Diane O’Dell, Jeff
Blaha, Chandler Shornak, Debra
Russell, Rose Woodfin, Lisa R.
Brock, Silvia Johnson, Faith Heaton,
Mary Sturt, Sonya Henshaw, Brett
Harris, Jeff Goldston, Diana Hayes,
Bettye Reitmeier, Joyce Navary,
Becky Partin, Christie Ann Lomax,
Kimberly Porter, Norris Hardy,
Michael May, Janice Melvin, Patsy
Rogers, Patty Nix, Jessica Lindsay
and Bruce Sean Richardson Sr.
Silver Residential Sales
winners: Joan Sasser, Jennifer
Resnick, Vickie Brumfield, Derrick
Braddford, Shanna Cooper, Joy
Harris-Cobb, Eileen White Knode,
Sabrina Wells, Sam Hamad, Connie
Lunsford, Julia Michael, Fay
Fletcher, Samantha Tyler,

•

•

Pam Adams, Rick Tetterton, Holly
Pond, Diane Ogburn Wiley, Eric
Dunkum, Jay Eischen, Ronda
Bradley-Gallagher, David Tucker,
Jennifer McCray and Jeremy
Cecchettini.
Gold Sales Award winners:
Robin R. Whitman, T. Patrick
Barnes, Timothy Scott Vincent,
Steve Overgard, Joshua M. Chappell,
Elizabeth Abernathy, Edwina Daniel
and Bobby Perkins.
Platinum Sales Award winners:
Jeff Clark, Kristin Wood, Tina
McCabe, Carla Mayes, Julie Smart
Koob and Elizabeth Smith.
Diamond Sales Award winners:
Lorna Cornett, Mary Ann White,
Scott Morgan, Melinda Sexton,
Sharon Parker Johnson, David
Patsel and Ashley Oakley.

Rounding out the accolades were:
•

•

SVAR Lifetime Honor Society
Award (awarded for achieving
membership in the SVAR Honor
Society for five years): Larry Lewis,
Steve Overgard and Joyce Navary.
SVAR Honor Society (members
are granted membership into the
SVAR Honor Society after achieving
a minimum of qualifying points at
the local, state and national levels
of participation in the REALTOR®
organization): Elizabeth Abernathy,
Kathie Braswell, Rhonda Canada,
Libby Clawson Gatewood, Troy
Gibbs, Ron Hardy, Shanna M.
Havens, Cheryl Hearns, Eileen
White Knode, Larry Lewis,
Carmen Martin, Joyce Navary,
Steve Overgard, Kimberly Porter,
(Continued to page 11...)
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(Awards, continued from page 10...)

•

•

Nancy Steinke, Johana Story,
Mary Ann White and Vickie Zevgolis.
Lifetime Sales Club Award
(awarded for achieving the
Outstanding Sales Award for five
years): Sue Nerrie, Keith Wagner,
Lorna Cornett, Christie Ann Lomax,
Joyce Navary, Sam Hamad, Pam
Adams and Holly Pond.
Distinguished Property
Management Award: Amanda
Ivey, April Pritt, Crystal M.
Williams, Heather M. Sullivan,
Jennifer J. Stokes, Joyce Underhill,
Kimberly Smiley, Rebecca Partin,
Elizabeth Duesberry, Shanna
Havens, Rhonda Poirier, Christina
Roccaforte and Stacey Hower.

SVAR President Larry Lewis, Immediate
Past-President Kathie Braswell and
President-Elect Joyve Navary presented
the awards, while Vickie Zevgolis
emceed the evening, CEO Joe Croce
offered introductions, Steve Overgard
led the Pledge of Allegiance, Tim Brock
offered the invocation and Carmen
Martin sang “America the Beautiful.”
The Awards for Excellence Committee
was made up of Ron Hardy, Troy Gibbs,
Kimberly Porter, Kathie Braswell, Brett
Harris, Larry Lewis, Eileen Knode,
Elizabeth Abernathy, Diana Hayes and
Vickie Zevgolis, and Banquet Committee
members were Vickie Zevgolis (Chair),
Patty Gates (Co-Chair), Marita Dorr and
Lisa Brock.

Thanks are extended to all for their hard
work.
SVAR is grateful to the evening’s
generous sponsors for their support in
making the evening possible, and to
the Awards for Excellence and Banquet
committees for their hard work. To
see complete photos of the evening as
well as video highlights, visit SVAR’s
official Facebook page at facebook.com/
SVARrealtors/.
SVAR extends congratulations to all
honorees on their accomplishments! ~
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SVAR IN BRIEF: BIG NEWS, SMALL BITES.
SVAR’s financial picture Staying productive
Jerome Ford
during this time of
Treasurer, SVAR
uncertainty
The Southside Virginia Association of
REALTORS®’ financial picture is strong,
but as all of us know the investment
markets are unstable with the ongoing
coronavirus pandemic. SVAR’s
Executive Board and Board of Directors
are closely monitoring the status with
the association’s Edward Jones
Financial Advisor.
At the Board of Directors meeting our
financial advisor, Randall Wachman,
reviewed the SVAR investment picture
currently and shared his ideas of future
portfolio analysis investments for
SVAR’s investment, ensuring a solid
continuing portfolio doing this
unstable time.
The review of the 2020-2021 budget
will began during April’s meeting of the
Executive Board and during the Budget
and Finance Committee’s review of the
financial statements.
I am hoping that more members will join
the Budget and Finance Committee. No
financial background is needed, just a
willingness to learn and participate. ~

Kathie Braswell
SVAR Immediate Past
President
Here it is 2020, and with it we celebrate
a New Year, new leadership and new
direction. Of course, no one planned
for this coronavirus that has been
spreading. This is a perfect time to bring
our country together by checking on
each other, and don’t forget your fellow
agents and Affiliates.
Use this down time to build
relationships.
Here are a few suggestions:
• For the seasoned agents, do you
remember how we got started in this
wonderful business? That’s right,
cold calling!
•

Also for seasoned agents, have you
thought to call your past clients and
see if they are alright or if they need
anything? What a great way to pass
the time and yet communicate with
your sphere of influence.

•

For the new agents, you can do the
same thing. Create a list of people
that you would feel could help you
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get established. Call, mail or email
them and ask if they would be
willing to put your business cards in
their offices. Most will say “yes.” So,
now you have a reason to visit them
when things settle down.
•

Other things you can be doing would
be to update your website, take some
online courses, or work on your
social media profile.

The Virginia Department of Health
set up a very good website that deals
with the status of the virus and what
the public can do to protect themselves
from infections. I suggest you visit vdha.
virginia.gov/coronavirus for additional
information.
Please keep yourself and your
family safe. It is an unusual time to be in
for sure, but let’s use this time to
stay productive. ~

Submit your briefs for
this space
Reach your fellow SVAR members and
many more folks, besdies! Submit your
news and announcements to Victoria
Hecht at VHecht@SVARealtors.com.

AFFILIATE SPOTLIGHT:

ALCOVA Mortgage

COMPANY: ALCOVA Mortgage; Sandy Bogese, branch partner and loan officer, NMLS # 213171
COMPANY DETAILS: 206 C Temple Avenue, Colonial Heights; 804-586-3346; zillow.com/lender-profile/Sandy%20Bogese/;
Facebook: Alcova Mortgage-Colonial Heights
YEAR COMPANY ESTABLISHED: 2003
COMPANY SPECIALTIES: Conventional loans, FHA, VA, VHDA and USDA loans.
We offer state-of-the-art technology that makes the process easier and faster for our
borrowers with in-house processing and underwriting.
COMPANY MEMBERSHIPS AND CAUSES: SVAR, Hometown Heroes, Law
Enforcement and Teacher Appreciation Day, Toys 4 Tots and Disaster Relief.
SVAR AFFILIATE MEMBER SINCE: 2004
WHY WE JOINED SVAR: I wanted to reach out to my community and to be a service to
our REALTORS®. I enjoy working with agents and clients whom I have known most of
my life.
WHY WE LOVE DOING WHAT WE DO: I love people, and there is nothing better than
helping a family achieve the goal of homeownership. It doesn’t matter if it’s the first-time
homebuyer and you hold their hand and walk them through each step of the process
or the buyer who has gone through the process many times and is buying their forever
home.
OUR FAVORITE SATISFIED-CUSTOMER STORY: I had a veteran who was trying to purchase a home for her family, and
her mother had put her name on title to her home so that if anything happened to her she would have the house. Her mother’s
home had gone into foreclosure, and she had never told her daughter and all correspondence had just been sent to the mother.
This information came out after the veteran had written a contract, and her children were so excited and began to pick out their
rooms. She was in my office with her husband and children when I told her of this situation, and the tears were running down
her face. She looked at her children with her sad eyes and told them. I will never forget the children hugging their mom and
saying, “It will be OK. We love you.” My processor made numerous phones, and we were able to clear all issues in regard to my
borrower being able to move forward and close on their “forever home.” I have never seen any buyer as happy as they were on
closing day. Their appreciation and thankfulness will never be forgotten.
OUR FAVORITE THING ABOUT WORKING WITH REALTORS® IS: You build relationships and have working partners who
have the same goal of watching people obtain homeownership.
BEST PIECE OF ADVICE WE CAN GIVE A CLIENT: A client should always get pre-qualified to see how much buying power
they have and listen to your loan officer, who has your best interest at heart.
THE ONE THING WE WANT REALTORS® TO KNOW ABOUT OUR INDUSTRY IS: Technology is changing the way we
do business to be more efficient and enhance our business. However, we are hands-on and care about our clients and work
extremely hard until each deal closes.
The SVAR Affiliate Spotlight gives you a closer look at the businesses that join SVAR to connect with REALTORS®.
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Technology needed now more than ever
by Al Wells, CRS, GRI, ABR, Chair, Education Committee
Coronavirus disease 2019, or COVID-19,
has and will continue to change all we do–
from the way we eat, sleep, socialize and
treat our family members to how we do
our jobs. Fortunately, we as REALTORS®
and related Affiliates are among those who
can do may aspects of our jobs online from
home using technology.
But there is one very important thing about
that: You must know what technology is
available and how to use it. That leads us
back to education.
Traditional classroom education has been
disrupted. From kindergartners to college
students, they are now forced to learn from
home via computer. Meanwhile, many of
us in real estate must work from home, too.
While ours is a profession of meeting and
interacting with people in person, we also
interact through phones and laptops. Now
it’s going to take more of that, which means
learning new software, apps, and more.

Luckily, there are many online resources
available to us as real estate professionals.
The time is now to make use of them. As
you would expect, the National Association
of REALTORS® (NAR) has a wealth of
free knowledge on its website. Virginia
REALTORS® (VAR) also provides much
information to help us do our jobs easier,
safe and faster.
Many of us will have to remove fears,
intimidations and procrastinations and dive
in. Google some stuff, ask Siri, poke around
on NAR’s and VAR’s websites, and examine
the CVR MLS transaction desk. Search
for things with which you are unfamiliar,
and get more familiar with them to make
your job safer and more productive and
profitable.
Here are a few topics to research:
DocuSign, ZipLogicx, ZipForms, COVID-19
Addendum, Homesnap, SavvyCards,
C2EX, GRI, ABR, CRS, Associate Broker,

REALTOR® Magazine, HouseLogic.
com, YouTube, Legal Hotline, LinkedIn,
REALTOR® University, auctions,
REALTOR® safety, legal case studies,
REALTOR® teams, REALTOR® investors,
staging, virtual staging, rehabbing, creative
financing, Virginia Leadership Academy,
PM Certified, MarketStats, FastStats,
RatePlug, RPR®, broker price opinion
(BPOs), commercial real estate, DPOR,
VDACS, distance learning, BlueJeans and
video conferencing.
The SVAR School of Real Estate was already
working on providing distance learning and
video conferencing to membership before
the COVID-19 crisis. We soon hope to
provide some classes via distance learning.
The SVAR Education Committee strives to
continue its efforts to provide members with
the best education possible on all topics
affecting REALTORS® and Affiliates. ~

Use your imagination...we can make just about anything happen!
Stop putting off those long overdue renovation projects, and invest
in your home.
• New roof and/or siding
• Windows
• Appliances, carpeting,
paint, and flooring

•
•
•
•

Update kitchen
Add a bathroom and/or bedroom
Complete an unfinished room
Add a garage

At Embrace, we use the estimated post-renovation value
and consolidate it into your existing loan, so you can keep one
monthly payment while making all your dreams come true.
Rick Eaheart

Renovation Sales Manager | NMLS ID # 196203
c: 804.467.2526 | ph: 800.333.3004 x3832
906 N Parham Rd, Suite 201, Richmond, VA 23229

reaheart@embracehomeloans.com
embracehomeloans.com/rick-eaheart
Virginia Embrace Home Loans, Inc.
NMLS ID # 2184 www.nmlsconsumeraccess.org
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SVAR MEMBERSHIP AT A GLANCE
Data current as of March 26, 2020

Member Count
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New REALTOR® Members
Bryan Scott			
Christopher Haskins			
Colleen M. Rhynders			
Brooke Fournia			
Alena King 			
Billy W. Horne Jr.			
Kimberly R. Pancoast			
Dana Veazey			
Ashley J. Archer			
Diane L. Bingham			
Diby M. Kouadio			
Melissa A. Holder			
Adam Watts			
Lynn M. Zemaitis			
Fredaerick L. Wilkerson			
Deborah L. Broughton			
Kathleen M. Coward			

Daniel & Daniel Realty Inc.
Elizabeth Road, Inc.
EXP Realty LLC
EXP Realty LLC
EXP Realty LLC
Ford Agency, Inc.
Front Door Realty Group
Front Door Realty Group
Harris & Associates, Inc.
Harris & Associates, Inc.
Ingram & Associates
Ingram & Associates
Ingram & Associates
Long & Foster Real Estate
Napier REALTORS® ERA
Parr & Abernathy
Windell Francis Realty Inc.
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Alcova Mortgage
All-N-1 Services
American Home Shield
America’s Preferred Home Warranty
Appomattox Title Company
Atkinson Insurance Agency
Barwick & Associates
Baylands Family Credit Union
Bank of America
C&F Mortgage
Central Virginia Multiple Listing Service
Cinch Home Services/HMS
Colonial Farm Credit
Cutco Closing Gifts*
Day Title
Edward Jones
Embrace Home Loans
Fairway Independent Mortgage Group
First American Homebuyers
Gregory & Associates
Hayes Inspection Services
Home Builders Association
Ligon Jones Insurance
Movement Mortgage
National Property Inspections
Old Dominion Title & Escrow
Presidential Mortgage
Prosperity Home Mortgage
The Bank of Southside Virginia
The Septic Doctor
Tidewater Mortgage Services
Touchstone Bank
VA Commonwealth Bank
Village Bank Mortgage
Virginia Housing Development Authority
Wells Fargo
*Denotes New Affiliate members

Annual Members’ Picnic - June 17

HOME BUILDERS PAVILION | 5 - 8 P.M. | $25 PER PERSON
10300 Corporate Road, Petersburg VA 23805

HILLBILLY

The SVAR annual members’ picnic is coming up, and the theme for this year is
Hillbilly Hoedown! Join your fellow SVAR members for a fantastic evening of
food, music featuring the band Redneck Pool Party, camaraderie and fun.

HOEDOWN

CORN HOLE COMPETITION : Get ready for the seventh annual Corn Hole
Competition! Proceeds will benefit the Petersburg Shriners Club.
Individual donations accepted. The cost for entry is $10 per team of two.
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Southside Virginia Association of REALTORS®
114 Maple Grove Avenue, Colonial Heights, VA 23834
(804) 520-4496
www.svarealtors.com

The Southside

Reach all of
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2020 MAGAZINE ADVERTISING
OPPORTUNITIES GOING FAST
Be seen by real estate professionals all across the Southside,
including the cities of Colonial Heights, Emporia, Hopewell and
Petersburg, the towns of Chester and Ettrick, and the counties of
Dinwiddie, Greensville, Prince George, Surry, Sussex and part of
Chesterfield County. That’s quite a reach!
Don’t let the next deadline slip by, contact SVAR today and reserve
your ad space.
Mid-Year 2020 - Due July 17
Year-End 2020 - Due Nov. 20

Call (804) 520-4496 or write to
dmarchant@SVARealtors.com

(Need professional design help? Services are available; ask how!)

