
The Southside Virginia Association of REALTORS® Board of Directors held its board meeting on March 31 to conduct regular 
board business as well as to review and evaluate the association’s position and recommendations going forward concerning  
Coronavirus Disease 2019 (COVID-19).
 
Thankfully, real estate has been recognized by the federal government as an “essential business.” Virginia Gov. Ralph Northam has 
not officially identified real estate as an “essential business.” However, based upon the present actions taken by the governor, it is 
apparent that he is steadily instituting changes in policy when individuals or groups of individuals are ignoring restrictions  
previously initiated, which in turn potentially places other Virginian’s health at risk.
 
It is apparent that social distancing is the best-known deterrent to avoid COVID-19. We all need to practice common sense rules 
and adhere to the governor’s mandated restrictions, and we should not give any reason to initiate additional mandatory  
restrictions on those who practice real estate. Remember, it only takes one bad example to ruin things for all real estate licensees. 
With this in mind, it is the board’s recommendation that SVAR members NOT hold face-to-face open houses.
 
Rather, should the need arise, hold a virtual open house. According to CVR MLS, virtual open houses will be added to Matrix in a 
few days.
 
Effective immediately, the Board adopted the following policies to remain in effect until SVAR’s next Board of Directors meeting 
on April 30:  

1. SVAR offices will be closed completely to foot traffic, i.e. those who are not staffers.
2. Telephone calls and emails will be handled remotely between 8:30 a.m. and 1 p.m. Monday through Friday. If you 

should need something from the store, you can schedule an appointment to meet Danielle Marchant-Via, SVAR’s mem-
ber support specialist, at SVAR’s offices to pick up what you need. When possible, please make any payments over the 
phone rather than in person. We want you to be able to continue to conduct your business with as little interruption as 
possible.

3. All SVAR classes, committee meetings and events are canceled through April 30.
4. For offices that are still open and holding office meetings, you must limit the persons in attendance to no more than 

10 people and, at the same time, exercise social distancing. Current recommended social distancing is 6 feet apart. We 
recommend that all office meetings be held virtually, if possible. Should any brokers wish to hold a virtual meeting, but 
is not sure how to make it happen, SVAR Tech Committee chair Steve Overgard has graciously agreed to assist in setting 
up your virtual meetings. He can be reached on his cell at 804-895-2141.

If you have not read information from the National Association of REALTORS® (NAR) about COVID-19, then you may not be 
aware that NAR’s lobbyists worked extensively with Congressional representatives to assure that real estate professionals were 
included in the $2.2 trillion funding bill recently signed into law by President Trump.
 
Most real estate licensees/independent contractors are now eligible to apply for unemployment benefits through their respective 
state employment commissions. In Virginia, the maximum unemployment benefit one may receive is $378 per week for a  
period up to 39 weeks, plus an additional $600 per week for up to four months under the Coronavirus Aid, Relief, and Economic 
Stimulus (CARES) Act. These are maximum amounts an individual may receive, not what everyone will receive. Both the state and 
CARES benefits are administered by the Virginia Employment Commission (VEC), and you need only apply to the VEC for both 
benefits.
 
The CARES Act also provides for a one-time cash payment to U.S. citizens who paid taxes in 2019. Individuals earning less than 
$75,000 will receive $1,200; married couples filing jointly earning less than $150,000 will receive $2,400; and households with 
dependent children will receive an additional $500 for each child. (See a full breakdown at https://narfocus.com/billdatabase/
clientfiles/172/21/3613.pdf)

Another option that may be available to some real estate professionals is a small business loan enacted by the U.S. Small Business 
Administration (SBA) known as the SBA Economic Injury Disaster Loan program for Virginia. (This article has more information 
about that: https://www.whsv.com/content/news/SBA-Disaster-Assistance-available-to-Virginia-small-businessess-568999601.
html.) The loan process will be available beginning Friday, April 3. Virginia REALTORS® is presently working on a study  
comparing unemployment and CARES ACT benefits to the SBA Economic Injury Disaster Loan to assist REALTORS® in their 
decision process. It is my understanding that you cannot double dip; rather, you must decide which option may best suit your  
situation – unemployment and CARES Act benefits or the SBA Economic Injury Disaster Loan program, but not both.
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 In other news, CVR MLS will only be providing lockboxes under limited circumstances. If you have a specific need and do not 
have any lockboxes in your inventory, or all of your lockboxes are assigned to other properties, you may email lockbox@cvrmls.
com. Staff will contact you directly to assist in meeting your lockbox needs. Brokers, if you have available lockboxes in your  
inventory, SentriLock Support (https://www.sentrilock.com/support/) or CVR MLS lockbox staff (lockbox@cvrmls.com ) can 
assist in transferring a box to your agents for their use during this time.
 
It appears that, due to COVID-19, the mortgage industry has experienced quite a bit of disruption in the past week or so. Many 
lenders are changing their qualifying criteria, especially in the FHA, VA and USDA markets. It could be that some buyers who had 
been pre-qualified for a loan can no longer qualify under the new guidelines, especially concerning credit scores and employment. 
It is my understanding that most lenders are verifying employment within 24 hours of the actual closing. May I suggest that if you 
have any deals in the pipeline, that you check with your lender to assure that the loan is still on track to close?
 
It is important that each of us keep as current as possible on the effects COVID-19 has on our health, family, business and everyday 
life. I have listed below some sources and links you might want to explore that may help you navigate through these ever-changing 
times: 

• https://www.usa.gov/
• https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-55-Temporary-Stay-at-Home-

Order-Due-to-Novel-Coronavirus-(COVID-19).pdf
• https://www.nar.realtor/coronavirus-a-guide-for-realtors
• https://www.virginiarealtors.org/coronavirus/
• http://svarealtors.com/_docs/covid19.pdf
• http://www.svarealtors.com/_docs/executiveorder53.pdf
• https://rarealtors.com/covid19/
• http://www.vec.virginia.gov/covid19
• https://www.nfib.com/content/legal-compliance/healthcare/small-business-faqs-on-covid-19/
• https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
• https://www.sba.gov/offices/disaster/dfoce/resources/1658371

Even though SVAR’s office is closed to membership, please be assured that the association is concerned about all of its  
REALTOR® members and Affiliates and will continue to keep you abreast of COVID-19 developments and their effects on  
you and SVAR.
 
President Trump and his COVID-19 Task Force have indicated that the next few weeks will be a crucial period in the United States 
to curb the spread of COVID-19, and he strongly encourages everyone to practice social distancing and frequent hand washing.
 
In closing, please be careful and, most importantly, stay safe.
 
Larry Lewis
SVAR 2020 President


